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Booking Form

Booking Data: Fill in for each participant

| Adventure Challenge Event

Personal Details: booked date / /

Mame (Title, First Mame, Surname):

Tick here ta not be added to the Adventure Cafe mailing lise

Trip Details
Trip NAMIE oo

Other Particulars:
ME Your place on the trip will be secured on receipt of a deposit,
and a cormpleved booking ferm. The rermainder of your payment
should be received by B weeks before departure (for overseas trips)
and 4 weeks before departure (for UK trips),

Acknowledgement:

| have read, | acknewledge, and aceept the booking terms and condi-
tions as set out in this set of Trip Motes.

| understand char this trip may be strenuaus, and is adventurous by
FAEUFE.

I alse undersmand thaw, due wo the nawre of the event, last minute al-
rerathons v the itnerary may be necessary.

Signature:

Previous Trekking/Cycling/Other Experience

Previous UK Hill Walking Experience:

Personal Details Continued:

Emergency Contact whilst away on Holiday:

Marme:

Relationship to you:

Telephone Number(s):

Passport Information (for Overseas Trips):

Passport Mo.:

Place of Issue:

Date of Issue

Date of Expiry
Please nowe that for many destinations you need at least one clear
page in your passport, as well as at least & months validiny. Please

check your passport in good tme.

www adventure-café.com

Adventure Café Challenge Range - Booking Form

Event Buu'king Form
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Booking Form

Booking Form Continued

Adventure Challenge Event

Your Bike (for Cycling Trips):
Your type of bike (eg Mountain, Tourer, Hybrid):

Details of Specific Componants: (eg dise brakes, gears, hy-
draulic brakes, suspension)

Dietary & Allergy Information:

Vegetarian | Vegan { Other Dietary Regime: ...
Are you allergic to: Ibuprofen | Antibiotics | Paracetamol
(delete as necessary)

Other Allergies:

Personal Fitness Levels:

Current Fitness Level:

Personal Insurance:

Please initial here if you are organizing your own insurance: D

Adventure Café now offer Adventure Travel insurance threugh our
website. Just click the “Travel Insurance’ link an the lefe hand teal
bar.

i wranay - 1L [ n

Please ensure that pre-departure you supply a copy of your insurance
documents to Adventure Cafe.

Medical Information
{Please Continue on another sheet if necessary)

Medical Conditions such as diabetes, asthma, epilepsy,

serious known allergic reactions (anaphylaxis), heart
problems:

Medical Information (Cont.):

Recent Medical Problemas: {Operations, Knee Problems, Seri-
ous Back Problems, or other issues that could interfere with
your activities:

www.adventure-café com

Adventure Café Challenge Range - Booking Form

Event Bnniking Form




Standard Booking Conditions:

OPP

PROTECTED

“Total Payment Protection (topp) Policy cover:

In compliance with the UK Package Travel, Package Holidays and
Package Tours Regulations 1992 an insurance policy has been
arranged with Travel & General Insurance Company plc to pro-
tect customers’ prepayments paid in respect of

*  Monflight inclusive packages commencing and returning to
the UK.

#  The ground handling aspects of packages where the cus-
tomer is respansible for arranging travel to the destination of-
fered in this literature (subject to the terms of the insurance pol-
icy), for:

® A refund of such prepayments f customers have not yet
travelled.

*  Ma king arrangements to enable the holiday to continue if

customers have already travelled or in the unlikely event of our
financial failure.”

The tour is offered and operated by Adventure Café
Ltd, alse trading as Adventure Fitness. Our head
office is at 3 Vincent Way, Martock, Somerset. TAI2
60DG

2. To make a firm booking you must complete the
booking form, complete with answers to all ques-
tiens, and send us a deposit as per the outline in the
trip notes, (Wsually 15%)

3 If the trip is due to depart within 8 weeks, then full
payment is required, If the trip is more than 8 weeks
away then only the deposit is required { | 5%)

4, Deposits paid, are not refundable. However, the
amount may be transferred on to another trip if the
trip is more than 8 weeks away at the Café's discre-
tion. A small fee may be payable for the transfer of
the booking,

5. After Payment in full, if you, the client cancel your
trip the following refunds will apply:

56—43 days pre departure—&0% refund of total trip cost

42—129 days pre departure—40% refund of total trip cost

| 5—28 days pre departure—25% refund of total trip cost

Less than |5 days pre departure—|0% of total trip cost

You are also required to provide written confirmation of

cancellation.

&. If you are not able to travel on your holiday due to
genuine factors beyond your control, then you may
transfer your booking to another person subject to
certain administrative charges.

A Fee of £65 will be charged to make the change.

7. If you do not pay the full balance for your trip on time (8
weeks pre-departure) then your trip will be cancelled, and
your deposit will not be refunded.

8. A trip may be cancelled. This will be notified to the cus-
tomer at the latest 8 weeks pre-departure. A Full refund
will be given in this instance, but no compensation will be
due.

9. If Adventure Café are forced to significantly alter, re-
schedule, or cancel a trip due to factors reasonably fore-
seeable to ourselves, then the following will apply, you may:

. Take a lower cost alternative—along with a refund of
the difference.
Take an equally, or higher priced alternative.
Request a refund of monies paid

We shall noufy you as soon as the situation becomes ap-
parent. You must reply promptly with your chosen option.
Compensation may also be due, in the instance where Ad-
venture Café cancels a trip due to foreseeable factors.

If a trip is cancelled due to factors outside of Adventure
Café's contral, Mo compensation will be given.

10. Prices quoted can change up until 30 days before depar-
ture. These surcharges may be passed on to the customer,
Dawnwards revision in prices could result in a refund to
the customer. Areas that could trigger such price revisions
are as follows:

Transport cost variations

Transport dues, taxes or levies (airport taxes, park permits
etc)

Exchange rate fluctuations

Such increases will not be levied unless the impact is
greater than a swing of 2% in the trip cost.

www ddventure-café com







